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Dedication

This book is dedicated to all the women who are visionary enough to 

recognise the enormous opportunities we have been given in this digital 

age, and who are brave enough to demand & seek out

happiness not only in their life but their work.
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Introduction

After being in the game of business for almost 20 years, I have thrown away the rulebook. 
I no longer have the worry, as in the corporate world, to keep investors happy. There is 
not the looming stress of hiring and retaining talent, paying for an accountant to do book-
keeping or spending on marketing that doesn’t seem to have any ROI, all for a business 
that has no profit yet. Now, my measure of success is not the size of my office.  With this 
much on your mind, it’s no surprise that some business owners often jump on get rich quick 
schemes from any salesperson with an NLP education.

I started my first business at the young age of 23, and I would like to share the high’s 
and low’s with you that have led me to fail my way to success. Each year throws up new 
challenges that also provide opportunities to learn and grow.

Often, when you think you’re at the top of your game, some sort of “PEST” factor (political, 
economical, sociological, technological) will come into play to positively challenge and push 
you to think outside the box, leaving you no choice but to fight or flight!



This entrepreneurial spirit of looking for business in all the wrong places and trying 
to emulate the bigger corporations is what I thought business was supposed to be. 
Unfortunately, this only led me to a world of debt and misery where I spent over ten years 
figuring out and mastering the one thing no one teaches:

How Do I Get Customers? It isn’t what you put in your business plan, whether it’s a 
marketing strategy written for a bank manager, funding organisation, educational centre or 
some other institute that has probably never run their own business. It is how to get more 
customers for YOUR business in YOUR market place.

Once you have found the formula for getting customers in the digital or information age, 
your life changes beyond belief; you start making a profit, which is the main reason why 
any entrepreneur begins a business. From there, you realise you now have a business worth 
selling and maybe an asset you can pass down to the next generation too. Last but not 
least, you realise that your marketing spends a fraction of the cost compared to traditional 
marketing methods.

Are you an individual or business that is about to start their venture but feel like you lack 
enough hours in the day? Are you constantly learning and looking into different strategies? 
Are you doing different marketing activities, and no matter which approach you take, you’re 
always busy or exhausted without getting the results you need?

STRAIGHT TALK TO ONLINE SELLING gives you FIVE simple, straight-talking steps on how 
to turn your passion into a profitable digital funnel. It teaches you how to generate leads 
and convert them into sales by establishing yourself as an authority. This system will help 
you build a following of potential customers that will trust your brand and make continuous 
purchases. It will turn your passion into an income. Thus you will get paid for doing what 
you love. You’ll learn how to sell online properly, and it doesn’t matter if you have an offline 
product or service, or you are an existing online seller.

The information age is more than just e-commerce businesses. It is all about how to 
establish trust and get your customers to believe in you as a market leader. Don’t get too 
ahead of yourself, though, first you have to be found!



The Five Must-Have Blueprints to Build A Profitable Digital Business System will help you 
avoid the failures and pitfalls that hold you back. No, this isn’t a quick fix, but it is sound, 
straight-talking advice that will simplify things for you. We often overcomplicate things, but 
the key is to build a winning funnel strategy to get customers and become more profitable. 
A winning funnel strategy is a system that you can adopt into your business while keeping 
in mind that no size fits all. But since you are a great leader, this system can guide and lead 
you to victory!

I sincerely hope you enjoy this book and all the nuggets of information that will make you 
the successful and wealthy person you have always wanted to be.



Part One
Who Is Natalia?
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Hi, my birth name is Natalie Smith, aka Natalia Ellen Nicholson.  Before we get started, I 
just want to share my story with you. I spent over 20 years of my life getting hard knocks 
and failing my way to success. I have been on a journey of self-discovery, education (not 
always the right type), mind mastery, and weight management. It is only my love of business 
that has kept me driven, focused and dedicated to my goals. This book is my story of how I 
learned to start and grow a profitable business, practically sell online, and maintain recurring 
customers.

If you are currently struggling with; knowing how to grow your business online, gaining more 
customers than you can serve, or struggling to scale your business to allow the financial 
freedom you dreamed of, then this book is for you!

At the young age of 14, I could never articulate what financial freedom was. I always knew 
I was going to be successful and wealthy, but I just did not know-how.  You see, success 
in the world I was brought up in was measured by money and materialism alone. I did not 
understand what wealth was until much later in life. Growing up, I was taught that to get 
rich you would have to work hard, get an education, and get a job in law, the government, 
NHS, or any big corporate organisation that will provide you with a good pension.

My Mum and Dad were born in Jamacia and migrated to the UK in the 1960s. Their 
expectations were, they would be coming to the promised land of riches and would have a 
better quality of life. For them, it was like hitting the jackpot; they could provide for their 
children, ensure we lived in a nice, clean house in a decent area, and still go on holiday 
every year. What I never understood at that age was that they spent more than they earned. 
They were building a line of credit in order to afford a lifestyle and quality of life for their 
children that they otherwise could not afford, and one day this would cause them to lose 
some of their assets. For that, I am truly grateful because they gave me the vision and 
understanding that the world is full of opportunities. However, I would need to continue to 
improve their blueprint for my children. I would need to teach them how to build their own 
wealth, so they do not have to live beyond their means (contrary to the current norm in 
western life and culture).

Chapter 1:
My Story
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I began my adult life with the same blueprint as my parents. I was spending for the present 
and fulfilling desires that I could not afford. Unfortunately, that lifestyle will catch up with 
you sooner or later, unless you find a way to create an income. Don’t let impatience and the 
desire of wanting something “now” impact where you are later in life.  It is so easy to sign 
up for a buy-now-pay-later life, but imagine how that later can look.

I used to look at my Mum and Dad, and wish my future was going to be better than their 
present. It’s not that I look down on them; they taught me the greatest lessons I know 
in life, which brought me to where I am now. They remain my greatest role models and 
influencers. They also always gave me unconditional love. I cannot ask for better parents, 
who taught me how to:

I honestly could not have asked for better parents. My Mum always believed in me even 
when I did not believe in myself, and my Dad has always been the backbone to a lot of my 
principles.  A part of my “Why” became striving to give them a better life; the lives they 
thought England would give to them.

My parents are first-generation Caribbean’s. Therefore, achieving a better life in the U.K 
outweighed all the limitations put upon them due to the colour of their skin. They were living 
in a society and system built to work against them. I saw life very differently growing up 
in the UK during the ‘80s and ‘90s. I never saw that some other groups and cultures were 
privileged, so I thought we were all equal until I went to primary school where I was made 
fun of. I was told that my hair felt like cotton wool and that the colour of my skin is black. 
With the tone used, the colour black never sounded positive. I could not understand why I 
was singled out.

• Stand tall and proud.

• Show me your friends, then show me yourself. 

• Don’t do things for others while expecting anything in return. Always do things for others 

from your heart and with good intentions.

• Don’t measure yourself by other people’s standards. 

• If your friends told you to jump off a cliff, would you do it?

• Know better and do better.

• Love yourself the way you want to be loved.
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I remember moving from inner-city London at the age of 7. I came from a place where 
almost everyone looked like me, to a place where no one looked like me at all. That was 
when I learned what colour was and that I was not a part of the mass (or so I thought at 
that time). I remember one day, my Mum had forgotten to give me my P.E kit. The teachers 
often allowed the more privileged children to sit out if they had left their kits, but I was 
shamed and made to do it in just my knickers.

I remember another encounter wherein my fruit juice was taken away from me at lunchtime 
by dinner ladies, and I was told that I would only have water while all the other children 
were allowed cartons of fruit juice. Each time my Mum marched down to the school, it 
resulted in more teachers and school staff singling me out.

It never really cut deep for me because I understood what my parents did to ensure we had 
a life as close as possible to the lives of the privileged peers I went school with. My parents 
did this in a situation where the ownership of the country my peers came from meant the 
system favoured them more.  To be honest, I was jealous of them because I wanted to be 
privileged too.

I never remember feeling connected in secondary school. I did not belong to a group or 
“community.” During that time, London was not the cultural melting pot you can see today.  
My two best friends were a Muslim boy and an African boy. I was the 3rd person in the only 
ethnic group out of 60 pupils in my year. I longed for a best friend that was a girl that I could 
have formed a sisterhood with.

My biological sister happens to be one of my greatest supporters. She is a role model within 
her own right to a community of corporate workers and is four years older than me. It was 
not until I left secondary school, and the generation gap between us got smaller that I would 
learn what sisterhood was.  I soon realised that I did not have much in common with other 
girls, as I was unable to do what they did because I lacked the same level of freedom. This 
was especially prevalent in regards to going out and freedom of speech. I had to do what 
I was told without any rebellion or else I would be disciplined in any form that my parents 
chose: physically or mentally.

From there, I realised that deep down, I just wanted acceptance from those more privileged 
than me. It was through this that I developed a great love for T.V shows like Dallas, Colbies, 
Dynasty, Knots Landing and Different Strokes. I would read books by Jilly Cooper and Jackie 
Collins (if I was going to be privileged why not aim high). I wanted to be respected, but it 
was the inability to control the things beyond my control that held me back. I wanted to 
undo all the negative connotations that told me I am not good enough, and cannot reach a 
certain level of wealth, because it does happen to people like me.
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Think about it, no one looked like me in these T.V shows, films and books, so this made me 
feel even more special and unique. I did not see anyone that looked like me doing it, but 
I aspired to be them in my teenage years. These hopes and dreams showed me it was my 
destiny. I remember Alexis Carrington with her big hair, red lipstick and red power suits with 
giant shoulder pads. I remember her as she sat in her spacious office with a large marble 
desk, breathtaking view of the city skyline, and all the luxurious chesterfield furniture. That is 
who I wanted to be, she had this natural flair that meant when she spoke, everyone stopped 
and listened. Men would hang off her every word and never looked or treated her as a sexual 
object because they feared her. You see, people always fear what they don’t understand.

I wanted to be that woman. By the age of 16, I pretty much figured out that being a woman 
meant your sexuality would be your biggest asset (if you want to call it that) and your 
greatest problem. I saw this through the way the girls in my school validated their authority 
with boys. I wanted to be like Alexis Carrington and assert my authority with knowledge 
and confidence. I wanted to be validated without gaining acceptance based on my female 
attributes.

To be honest, like Alexis, I wanted to be feared. I thought it brought about respect, which 
is something I did not have as the “underdog “and “unpopular” kid at school.  I knew what 
I wanted but was unsure of how to get it. Although, somehow, I still believed within my 
heart that one day I would have it. Desire is the key. When you want something without a 
strong enough desire to drive you, it is impossible to succeed. Full of desire, but with no 
mastermind plan, I knew that was the beginning of my entrepreneurial journey. But who 
was I? Where did I come from? Why was there no one like me in books, T.V shows, films or 
magazines? This was something I needed to be answered so I could continue my journey.

I quickly realised in my late teens that I needed some clarity about where I would fit into 
this world. It did not take long for me to find out that I lived in a generation that claimed 
to give equality but nothing further. There was no black representation in my birthplace and 
certainly not in the western world. Although I saw people like me from day to day, I saw no 
one in the media or seated as one of the decision-makers at the top. This taught me that 
my environment was controlled, and limitations were placed on people like me from birth to 
create a blueprint that would set me up for failure.

I started to see that the only underrepresented people, like myself, that shone in a positive 
light were either celebrities or athletes. Yet, even they still had to adhere to mainstream 
views to “stay on stop” since they were supported and promoted by the masses.  Finding 
others that were self-made and efficient was difficult, I had to dig deep to find them and 
found it to be a very small community. This was the start of my desire to help people in the 
same boat as me on a larger scale.
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I started digging into history only to realise it had been whitewashed and did not exist before 
the 14th Century. I also found a large number of slavery books that I am so thankful for. It 
fuelled my desire into a passion that still burns bright to this day.

I cannot thank the role models enough for fuelling me to start and continue my journey. I 
know if they can power through such adversity and struggle and leave a legacy for people 
like me, then I can do anything! The likes of; Harriet Tubman, Rosa Parks, Madame CJ 
Walker, Gandhi, Winne & Nelson Mandela, Doreen Lawrence, Oprah Winfrey and Michelle 
Obama to mention a few!
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I began my entrepreneurial journey as a coach because of my passion for helping marketeers 
and businesses. Many growth and support coaches do not truly understand the trials and 
tribulations of running and sustaining the profits of a business, yet still have the audacity to 
charge through the nose for information.

What determines the success of each business is unique. So each business needs to 
understand the leads, conversations and sales that are necessary to get ahead, regardless 
of its market sector. This is what pushed me to become a coach – so that I could teach the 
very people that I am proud to be a part of. Having created businesses within e-commerce, I 
manufactured my own line of candles, and I became an online seller and wholesaler, working 
with clients from different backgrounds.

I became a pioneer in coaching by combining my background as an entrepreneur with 
my graduate-level education in Marketing & Business. Based in Essex, London, I am now 
a 40-year-old inspirational force, who embraces life and just wants others to succeed in 
business as well.

But it wasn’t so easy to get here! At the age of 21, I obtained a graduate professional 
qualification. I overcame my own personal challenges of dyslexia throughout my educational 
journey. At the beginning of my journey, I felt like I had overcome the failure of various new 
ventures to become a successful entrepreneur. I now realise that the street life master class 
of my earlier years, academic grounding, and most importantly, my degree in Advertising and 
Marketing Communication, are the qualities that gave my business output and edge.

My entry into employment was first as an Account Manager and then a Marketing Manager 
with a recognised brand for 5 years. My client base included the likes of broadsheet papers, 
such as The Daily Mail. It was through the Advertising and Media Agency world that I learned 
to use my personality, confidence and fearless attitude to communicate at all levels and to 
deliver creative projects and sales initiatives with careful planning and intense detail. This 
provided me with a strong skill set and versatility. However, overconfidence led me to make 
several mistakes in an intense and ever-changing high-profile environment.

Chapter 2:
Why I Became A Coach
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From those mistakes, I had to learn to manage expectations when working on both the 
agency and client-side. I realised I needed to start appreciating the internal organisational 
constraints and client challenges. This has been an invaluable life skill, enabling me to 
empathise with others and identify solutions to problems.

I decided to utilise the skills that I had gained from the corporate world and own it for 
myself. I always yearned for self-made success. I realised that my new-found voice was 
developed from the inspiring influences and role models I found in the books and biographies 
I read while growing up.

After reading these stories of great pioneers, I concentrated on both making my own 
business success and channelling my determination, passion and drive. My first business 
model replicated an Amazon inspired e-commerce website that sold a range of A - Z cultural 
books. The intention was to inspire people across various cultures to understand and 
appreciate their background from a cultural perspective. I wanted to reach out to individuals 
who may not have had access to the inspirational books I had been fortunate to read. I 
wished to provide them with some of the magic I had found within their pages.

A few years later, I lost everything, including my home and my confidence. It was through 
losing my dreams that I thought deeply about the core skills I could use to navigate my way 
to another path for my future. I considered my options, they had to be ones which would 
only require a limited investment.

And voila! I started a Cleaning Company because of the minimal set-up costs, and my assets 
which were my communication and organisational skills. This was my first business success, 
which had half a million turnover in 2 years. While this was challenging, it taught me about 
people, processes and standards. It gave me the ability to understand others, whatever their 
race, religion, gender or sexuality. I learned to find common ground with everyone so that 
we could understand one another and work towards a common goal.

Now, I have an E-commerce site selling candles and an inspirational gift shop that (www.
nninspirationalgifts.com ) I manufacture products for. I’m officially an Amazon Seller, Property 
Investor and Online Course Salesperson.

Personally and professionally, I have always been known as the motivator, organiser and 
support centre. I believe that life is as great as you want it to be, as your power comes from 
within. It is through this that I  have finally found my skill, art and professional sustainability. 
This is to help others realise their own business potential and give them the best year ever 
with my “Natalia Nicholson” mastermind series (www.natalianicholson.com). This will, in turn, 
give their businesses the best year ever too!
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I then decided to focus and build on the skills that I have developed, with an itch to share 
them with others. This is how my digital marketing agency, Straight Talk To Success (www.
straighttalktosuccess.com), was born. The agency now offers an assistive, do-it-with-you 
coaching service or a do-it-for-you agency service!
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I used to fall for get-rich-quick schemes, but not anymore. I now belong to a Mastermind 
group and it has helped me greatly. Many people often ask me whether a Mastermind group 
is worth it; the answer is simply yes. In fact, it’s one of the best things you can do for 
yourself. Personally, I’ve been in one for over three years and what I love about it is that 
I’m surrounded by like-minded people who are all running their own businesses. They’re all 
on the same page as you; so, there’s always bound to be someone with a solution to your 
problem because they’ve been there too.

Another great thing is that they hold you accountable. If you’ve ever procrastinated or had 
a difficult time distinguishing between urgent and non-critical tasks for your business, they 
can help. With this group, you will need a strategy in mind which you will use to update your 
peers with monthly. This way, everyone keeps track of where you are at with your business, 
and you keep moving too.

Lastly, it pushes you to think outside the box. We’re all busy creating a brand identity, 
guidelines, strategies, funnels, and figuring out how to serve customers, etc. With all this on 
your mind, you can easily get lost and completely forget the point of your business. However, 
once you’ve told your peers about your objectives, you’ll get a monthly reminder from them 
asking for a follow-up on those set goals. It keeps your energy flowing and that passion 
burning.

These are three things you cannot buy with money or learn on a get-rich-quick scheme. 
As someone who has been through too many of these services, I have to say that the 
real “villains” are all the coaches and consultants who offer promises of business and 
marketing growth on digital platforms. There’s this busy new marketplace that has yet to be 
standardised and authorised, resulting in a ton of wild claims online. If you try to sift through 
everything to find what works, you will only waste your time.

We’ve all gotten the prompts and messages asking us if we’d be interested in earning an 
insane amount of money while working fewer hours. I hate to break it to you but if you’re 
buying into the pitch so early, then you must understand that it is too good to be true!

Chapter 3:
The Villain- Get-Rich-Quick Schemes 
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Ask yourself first: are you familiar with the company and its products or services? Try doing 
a quick search online along with the terms “scam” or “complaint” to find out if they are 
legitimate. If you catch yourself paying for a product or service that you have yet to receive 
and then find that you are being followed up by additional calls, pressuring you to shell out 
even more money for another level of product or service: it’s time to cut your losses now and 
bail. Sorry honey, but that’s a scam.

Often these villains will ask for a deposit while adding a short deadline on the deal. Once 
they get you on a phone call, their only job there is to convince you this was all a good idea. 
They will initially ask you what your goals are and immediately promise to offer that with the 
flimsiest easy-to-sell strategy. All of which you could have learned if you had just done your 
research. All the information is free online, so why pay for it? Make sure you are critical of 
how you spend your hard-earned money.

Trust me I got caught up in this world, and although I now have a wealth of knowledge, it 
had to come at a huge cost and only a handful of it was worth it. Ironically enough, it was 
the ones that cost the least that helped me the most. By far, Mastermind was the best type 
of education and knowledge I obtained to help me get ahead.

I was an underrepresented woman trying to build a successful business online, at an 
affordable price, while ensuring it was still of value. This became a catalyst for me. It was 
only after my struggle of being scammed too many times by get-rich-quick schemes, that I 
thought, I might as well do it right. I continue to travel to all corners of the world to educate 
myself and belong to the elite Masterminds so that I can share my experience and knowledge 
with you. Sharing my unsatisfying journey throughout all these get-rich-quick schemes is my 
way to serve you, just as I should have been served.

Remember that one’s success comes from the desire and determination of one’s self. No one 
can get anything for you, but they can give you the necessary tools to succeed. So, before 
you start your online journey, here are 5 core blueprints that are key to your survival... now 
let’s get started.



Part Two
Blueprint #1

“When the vision is clear, the results will appear. Keep your 
mindset positive as you work your plan, flourish,

and always remember why you started.”

- Germany Kent
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Before we begin with the first of the five M’s, I just want you to know that I’m not going 
to ramble about how you can have my life. I am not going to tell you to do what I say - I, 
myself, got suckered into paying for that type of information without really taking any value 
from it, as I explained in the previous chapter. But since you are reading this, I understand 
that you also share the same hunger and passion as I do to create a business and further 
grow your generational wealth. Before we proceed, you must know that this journey is more 
than just learning how to profit. This is a journey to find a way of generating income from 
doing something you love, through the means of digital marketing.

Many of us got into digital marketing, thinking it was going to improve our lives in major 
ways. You may even feel you were ‘promised’ by internet marketing gurus that your life 
would suddenly be easy once you took up this line of work.

Digital marketing means working online and that in turn, means working from anywhere and 
without a boss. So, of course, life will be easy! You can choose your own hours, you can 
work in coffee shops or from beautiful locations. You can do it all your own way, and without 
someone breathing down your neck or shouting at you when you get things wrong.

What’s more, if you manage to achieve a ‘passive income’, then you’ll be earning money 
even while you sleep. Passive income means generating cash from a website, or a YouTube 
channel, or through affiliate sales. It means that even as you are resting, the seeds you 
sowed continue to reap their rewards.

So, you can take time off whenever you want.

And let’s not forget that during all this, you will be discussing things that matter to you. 
Things that you are passionate about. Things that you can’t wait to leap out of bed to start 
writing about.  That’s the dream of the digital marketer.

The Challenge of Digital Marketing

Chapter 4:
First Blueprint – Mind Set  
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Oh, and you’re rich too.  The question you should be asking at this point though, is if it’s that 
easy, why isn’t everyone doing it? The answer is that – of course – things are actually a bit 
more complicated.

You need to brace yourself because you are about to go through an awful lot to get to that 
big main goal in your head. I’m here to teach you how you can get to that goal and avoid 
pitfalls along the way, saving you a lot of time and money. While I can give you guidance 
through the “5M Model” aka the framework I used to keep me on track, it all comes down to 
you and how you apply this to your business. Again, it’s not one size fits all, you will need to 
learn how to apply the 5Ms to whatever your passion is. Remember, the only person that can 
guarantee success for yourself is you.

Now let’s begin with our first M in the framework: Mindset. Often underestimated and never 
prioritised, this is probably the most essential part of the framework. If your mind isn’t in the 
right place, then your journey will be longer.

The reason we tend to put mindset in the back seat is, we as women wear too many hats, 
as wives, mothers, business owners, etc. We know we’re strong creatures and can handle so 
much.

But once you have that itch to make your dreams a reality and turn your life around, then 
you have to prepare yourself and keep that high vibration going.

Your mind is a powerful muscle that you need to keep exercising, so always ensure you keep 
it open. Really train your brain to be the best that it can be. As women, we often wear that 
“I’m busy” badge of honour. It’s because we are doing so many things, we don’t have time 
to focus on our dreams - but that’s just an excuse. We are women, and we CAN achieve 
anything we want to.

Everyone’s life journey will consist of pitfalls and obstacles, and you might not want to 
face up to it, but with the right mindset, you will tackle all challenges head-on. Do not 
underestimate your mind’s power in driving your commitment. Your mind will either drive you 
forward or keep you where you are.

There will be times when you are excited because you’ve reached a certain level of success, 
but then suddenly, an obstacle comes your way, and it keeps coming. It’s times like these 
when your excitement will dwindle away because you’re overwhelmed. With too many 
challenges on your plate, you won’t know which to fix first because it might seem like if one 
plate falls, everything else does too. This is where all the “I am busy” excuses come in, and 
you start blaming other factors in your life for your failure.
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Avoidance behaviour, excuses, blame, self-doubt, rigid thinking - these are all red flags of a 
pitfall that you must avoid. Remember, only you are in control of your own life, so set your 
mind to it.

If you are not going to sign a contract with yourself and commit to yourself to be absolutely 
dedicated to achieving your goals, then how will you get there? You have to believe that you 
can achieve and verbalise your commitment all the time. Outward talk is absolutely vital and 
investing in yourself is key, whether it’s reading or learning something new.

It helps to often ask yourself if you’re fulfilled in all aspects of your life. If you’re not, how 
will you achieve that particular desire and reach the point of fulfilment? But as with all 
desires, keep them realistic.

Most people don’t wake up one day with a website getting thousands of views a day and 
generating solid, passive income. In fact, no one manages to do that.

Instead, it takes a lot of time. Likewise, it takes a lot of time to build a massive mailing list 
that you can use to make money from affiliate marketing emails. It simply takes a lot of time 
because it takes that long for a site to take off in a big way, or for anyone to collect that 
many emails.

But likewise, it also takes that long merely to learn. You’ll start off with your internet 
marketing not really knowing what you’re doing. You’ll make mistakes. You’ll build a brand 
that you’ll be embarrassed about in retrospect.

If you’re anything like the vast majority of today’s most successful internet entrepreneurs, 
then you’ll probably end up scrapping your first few businesses and trying again. Trust me: I 
work in the industry, and I know some of the biggest players very well. None of them got it 
right the first time. They all floundered at first with non-starter ideas and brands. That will 
be you. Trust me.

This is when running a business is not easy, and it is not fun. This is when digital marketing 
is challenging.  You were told you would be able to give up your job and start working from 
home right away. You were promised the world. Instead, you’ve done nothing but work your 
socks off, stay up late and give up your free time… only for nothing to happen. And that can 
be crushing.

Dreamer, Meet Reality
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What’s more, is that many internet entrepreneurs will never quite achieve passive income 
anyway. I consider myself an internet marketer and yet a large portion of what I do involves 
working for clients.  And let me tell you: if you work for clients then you might as well 
work for a boss! Even the nicest client in the world is going to expect you to honour your 
deadlines to at least some degree. Even the best gigs around will sometimes involve writing 
about topics you hate or designing sites that you don’t massively approve of.

How about all the times you don’t get paid? Or the times where you’re between clients and 
the money just isn’t coming in? And when you work from home, how do you prevent yourself 
from going entirely mad? You know, even when everything is going well, and you’re getting 
paid for doing work that you enjoy… how do you avoid the temptation to sit in front of the 
TV all day? Likewise, how do you avoid the temptation to not stop working when it gets to 
5pm? How do you avoid the temptation to squeeze in just a bit more work? And a bit more? 
Especially if you’re getting paid by the word or by the hour.

How do you manage your finances, knowing that you’re always going to have different 
amounts of money coming in at different times?  Do you have what it takes to do your own 
taxes?

Overwhelming, isn’t it? But this is the kind of stuck we need to avoid, and with the right 
vibration, you will know just what you need to focus on. Remember, all it takes is a 
committed mindset to meet a realistic goal for your business. Meditate and get your mind 
right.



Part Three
Blueprint #2

“You can only become truly accomplished at something 
you love. Don’t make money your goal. Instead, pursue the 
things you love doing, and then do them so well that people 

can’t take their eyes off you.”

- Maya Angelou
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As much as we hate to admit it, money pushes people to do all sorts of things out of 
desperation. For example, what if you want a particular item or tool, but the budget just isn’t 
there? Can you achieve what you need to on a much cheaper budget and not let that desire 
take over?

You see, there are two types of people that work for active income: the Employee (you have 
a job) that tracks time for money but has no leverage, and the Small Business Owner (you 
own a job) that trades time and skills for money but has minimal leverage. Then there are 
two types of people with passive income: a Big Business Owner (you own a system) that 
uses other people for time or money and has maximum leverage, and an Investor (your 
money works for you) who makes money with money yet also has maximum leverage. Really 
ask yourself, which of these people do you want to be?

First, you need to understand that money should work for you. Being a passive income type 
of person is ideal. Often people are too scared to invest, especially in themselves. This is 
already the wrong mindset. Money should be a means to an end, a commodity. You need to 
use it, and not let it use you.

To do that, you’ll need a sense of balance and a better perspective by regularly reviewing 
your financial situation. You are the ultimate decision-maker for your business, so you need 
to be calling the shots behind the financial decisions and outcomes of your business.

Make sure you are accountable for everything but don’t burden yourself with too many 
figures. Instead, identify your Key Financial Indicators (KFIs), including looking into gross 
income, cost of goods sold (COGS), gross profit, cash position, and the cost to assemble 
a team. You must establish a reporting system that will give you the numbers you need. 
You always have to be able to answer the question: how much does it really cost to run my 
business?

Thinking About Money and Your Work-Life Balance

Chapter 5:
Second Blueprint – Money   
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If you have a process for your financial system, then it’s no longer a daunting task that will 
always bog you down. It lets you know how much money you have to continue as a business, 
in which areas you can invest more money in your company, how much you can spend on 
promos, and more.

By keeping a close eye on your financial situation, you tend to develop a millionaire mindset. 
You learn to focus on what you want - and take it! You become more goal-oriented with your 
business and ask how many customers do I need to make x amount of money. You make 
sure any money spent is an investment. You start to think big and never stop learning.

One highly successful book that discusses this is the 4 Hour Workweek is a from an author 
called Tim Ferris that attempts to teach people ‘Lifestyle Design’. Essentially, this is the 
process of rearranging your lifestyle, so it works for you – rather than working for the 
system. It means getting the system to work for you so that you have more free time and 
more money as well.

The book was something of a revelation, it spawned a whole movement of ‘digital nomads’ 
who used technology to work remotely and experience adventures across the globe as they 
did. Since then it has seen various new editions and been sold in huge numbers. Still, it has 
mainly only been read by entrepreneurs and budding web marketers. This is a shame seeing 
as the lessons it contains can be used by anyone to great effect. Read on and let’s look at 
some of the best financial tips you can take from it and apply to your life – even if you are 
happy working in an office.

Tim Ferris starts out by explaining that not all cash is made equally. Most people measure 
their ‘wealth’ by looking only at the amount they make per month or per year. Tim suggests 
that looking at the amount you make per hour makes much more sense. In other words, 
if you earn £40,000 per month but work only two days a week, you are in a sense much 
‘wealthier’ than someone who earns ‘£100,000’ per month working 7am-7pm five days a 
week.

The goal shouldn’t just be to earn money but to earn money that enables you to live the 
lifestyle you want. You shouldn’t be in a position where you can’t just make the decision right 
now to go for a walk.

Surely that is the most fundamental expression of human freedom?  

The Problem
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This is where so many internet marketers, SEOs and web designers go wrong. If you’re 
currently selling your services online or building a business, then the temptation is to earn 
more by working harder. You can work longer hours and thereby bring in more cash in the 
short term, or build your business bigger.

But stop and think for a moment: if you are working for 12 hour days, then that means that 
you’re actually earning much less than you might do in a regular job. You may as well be 
doing a full-time job and an additional part-time job in the evening!

Your overall ‘income’ might be high, but your salary is very low.

So, what do you do? Well, of course, if you have a technological and entrepreneurial 
mindset, you can set up some kind of online business that will generate revenue for you in a 
very hands-off manner. That could mean creating a hit app. It could mean writing and selling 
an e-book. It could mean buying and selling websites for a marked-up price or even using 
drop-shipping so that you don’t need to do the work at all. There are countless ways you can 
make money passively, and by setting up a few, you can leave your days working in an office 
for dust.

More to the point, recognise that your salary and your wealth are not one and the same.

On top of that, we shouldn’t measure our success by our income – as so many of us do. If 
you work in a regular ‘job’, then you might think the only way to become wealthier is to ask 
for a raise or to get a better-paid job. But your ‘wealth’ is really more about your surplus 
cash. It’s about how much you have in the bank.

You could be earning three pounds per hour but still be ‘wealthy’ if you happened to have 
inherited one billion pounds from a dead, great aunt. In the same way, you could be 
considered to be wealthier if you spent less. In that case, you might live in a smaller home, 
you might live in a country where the cost of living is lower, or you might just spend less on 
food and clothes. Either way, this could allow you to put aside a fair amount of cash every 
day and feel pretty well-off.

The great thing about working online is that you do have the option of packing your things 
and moving to another country. In fact, many entrepreneurs end up moving off to sunny 
countries where they can afford lavish villas at a fraction of the cost.

Getting the System to Work for You
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Then again, you might choose to spend every single penny each month and then take out 
even more loans to pay for the rest. That way, you can live the ‘rich’ lifestyle while giving the 
illusion you are a highly successful entrepreneur, despite having barely any cash in the bank.

It’s all up to you. It’s all about what matters to you and what’s important to you.  And that’s 
precisely the whole idea behind lifestyle design. It’s about knowing the lifestyle you want, 
calculating how much money you need to support that lifestyle, and then designing your 
business around that.

A more specific way to do this is to calculate a minimum amount you need to earn each day. 
This is what I do: I work until I earn £150. That’s a minimum that allows me to pay my bills 
and to put a little aside each month. I can easily afford to buy myself the gadgets I enjoy, go 
out with friends  and enhance my home.

But that’s me. That’s based on my outgoings, the cost of my mortgage, the cost of my 
hobbies and interests. You’ll have your own target, and that’s what you need to aim for.



Part Four
Blueprint #3

“Marketing is telling the world you’re a rock star. Content 
Marketing is showing the world you are one.”

- Robert Rose



Straight Talk To Selling Online
Five Must Have Blue Prints To Build A Profitable Digital Business While Working 9 – 5 By Natalia Nicholson 31

Now that you know what you want to do with your business, how do you market it? A 
mistake I often made in my first business was to spend money on marketing as if I was a big 
corporation. I realised after that pitfall that no matter what marketing activity it is that I do, 
it must be goal-oriented and have a return on investment.

If it’s not working, then change something up. You cannot keep using the same strategy and 
expect to achieve a different result. This will only bleed money from the company.

The beauty in digital is that you’re now allowed to segment your audience and target 
different demographics with your ads to see what works best for your brand. Once you 
understand which target audience appreciates your brand, you are then able to go and get 
them. You know where they’re hanging out now.

Although my speciality is really selling online, it goes hand-in-hand with marketing. With the 
information age, marketing has evolved, so now there are many channels or platforms to 
work with. Because there are so many variables, it can be so easy to lose money by spending 
on the wrong strategy. Overwhelming, isn’t it? But before we get into the technical side of all 
this, let’s talk about the principles of marketing.

Marketing is the practice of promoting and selling products or services to people. It’s as 
simple as that, and we often overcomplicate it in this day and age. The only difference now 
is that the internet (which had 60 million users in 2018) has changed the game in the UK. 
Now, the platforms are different, once upon a time we only had the radio and television with 
barely any channels. We had newspapers, broadsheets, tabloids and magazines. But now we 
have television AND Netflix, Amazon Prime, Youtube, etc. The audience now has millions of 
channels at the touch of their hand. Instagram now rivals magazines. With radio, there is  
Spotify and hundreds of podcasts. Facebook’s News Feed is now replacing newspapers and 
tabloids, think how many Facebook pages there are compared the number of newspapers?

Why Has Marketing Changed So Much?

Chapter 6:
Third Blueprint – Marketing   
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Now we have to change the way we approach our audience because they’re everywhere. 
Understanding that the world is changing, and knowing how our audience uses the internet is 
exactly what digital marketing is about. 2/3 of end-users now go online to compare products 
or services, and 67% also use the internet for news. That’s just how we live now. My children 
simply ask me to Google queries for them whenever their curious minds have questions. 
They are so young, but it’s already been ingrained in them that they can look up anything 
they would ever want to know.

And when people online collectively want to know or participate in something: a trend is 
born. Here are just some of the trending searches in the UK during different years:

Notice how in 2008, the top searches were the main platforms available. But in the following 
years, the searches became more specific to the audience’s taste. This is the study of trends 
in analytics, which is vital to understanding digital changes, and further on, your audience. 
The internet tells you a lot about people and your potential customers. This is all data that 
wasn’t available to you ten years ago.

You now have the power to know where your customers spend their time, how long 
they spend their time there, and what they’re spending on. It is through the sharing of 
information via opinions, reviews and product endorsements that marketing has changed so 
rapidly.

If an Amazon Seller has terrible reviews, you won’t buy from them. Sharing information 
online now majorly influences the way we buy. Plus with everyone holding a smartphone 
in their hands, people can buy anything they need, at any time. E-commerce and delivery 
services have allowed 87% of UK consumers to buy at least one product online in the last 12 
months.

But despite everything changing, remember, the same fundamentals are still in place because 
this is a business. It has only adjusted to online behaviour.

Remember, the go-getter attitude we had for customers in the offline world. This is the same 
mindset you need to apply online.

• 2008 – Facebook, BBC, Youtube
• 2012 – Euro 2012, Olympic Tickets
• 2017 - Meghan Markle, iPhone 8, Hurricane Irma
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We tend to have an identity crisis for selling, and technology encourages us to hide behind 
a screen. But you as a business owner can still find customers online, with lead generation. 
When someone makes that enquiry online, you don’t need to hide behind a screen anymore, 
you are going to communicate to make that sale.

You may be afraid of rejection, or you just don’t want to be that pushy person. However, 
with your product knowledge, you can trust that you can lead the client from their position of 
dissatisfaction to a position of delight.

Let’s look at my results with my successful business. I had to find a lot of solutions. I had 
to run campaigns to find my audience. I optimised my site and put myself on Instagram, I 
started giving valuable content to a target audience that didn’t even know what they were 
looking for. They were lost, but I managed to assist them and boosted my sales. I did this by 
navigating people with the user experience on my website, creating content for them to stay 
on, and having a chatbot on Facebook too.

This helped me get leads, and although not everyone is ready to buy, at least you get more 
brand awareness. You want your audiences to know where they are and where they want 
to be. This helps you position yourself as well. You must understand why and how your 
audience uses Digital Channels and then start to align your communication efforts.

Distinguish who your demographic is, then learn what types of hobbies and interests they 
have, what kinds of moods they have, and their pain points - how does your brand fit there? 
Put yourself in their shoes and dig deep. I am guilty of putting a lot of money into Facebook 
for campaigns to discover who my audience was and how they would react to particular 
campaigns. But it could be a lot cheaper for you if you already know who your audience is, 
what their needs and desires are, and how you can satisfy them.

This is the path you take your customers on to achieve a sale.  Once you know your 
audience, this is how you connect with them, and it’s all about building trust. No one wants 
to read an email that looks too formal. Just think about all the emails from Paypal you’ve 
overlooked.

Now, that you have created awareness online and have been found, it’s time for you to 
engage: but only with content that is valuable to your customer, and just enough for them to 
follow or subscribe to you.

The Customer Journey
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This should eventually lead to a sale, and after this is made, providing the customer is happy, 
they then begin to be advocates for your brand and promote it online. This journey should 
keep going, and if it keeps happening, you will always have more leads.

To have a successful customer journey, you must know your specific objectives. No matter 
what click funnel, or type of software you use, you need to know what you want out of it.

To do this, you need to love what you do, and if that comes across, then, other people will 
want to visit your site.  You also need to be just as passionate about marketing your site. 
Make sure you are immensely proud of your site so that you can’t help but bring it up in 
every conversation. Accomplish this, and you will ensure that you are able to market it better. 
If you are ashamed of your site on the other hand and don’t want people to see it – then 
quite simply you won’t promote it as much as you should, and no one will find it.



Part Five
Blueprint #4

“The true measure of the value of any business leader and 
manager is performance.”

- Brian Tracy
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Management is so much more critical in the digital realm now that you’re reaching people 
through a machine and handling so much data in this information age. While there could be 
a ton of software online to make running a business much more manageable, you also have 
to look at the human aspect: leadership.

As your business grows, you will have more leads, but if you don’t have a system in place, 
then what’s happening to them? What process do you have to keep your leads open? 
Remember this is money that you paid to get these leads.

Time is precious, and a management system saves time. Looking deeper, we manage things 
all the time, our relationships with loved ones, for example. We do this because management 
makes them dependable. Once we’ve struck gold online and have a process in place, you can 
now automate certain systems and duplicate them. Customers trust automation because this 
means you have a process in place that services them.

With the help of software, which is at its cheapest now, by the way, you can easily create 
websites, track sales and automate replies. This would then require less of an expense from 
you because there is no need to spend on human resources. When you have this process in 
place, you have control and peace of mind. Your product or service just continues to sell, 
even as you sleep, and you are now a passive income type of person.

Understand how to use management software at your advantage.

In the beginning, you will often ask yourself: What SHOULD I manage? Don’t go down 
that rabbit hole! The three areas to focus on are; Leadership (the direction you’re taking 
your people and the company), Management (people and how you work with them, plus 
marketing, money and your current financial situation), and Operations (how you manage 
lead generation and conversion, and ensure client fulfilment).

What Should I Manage?

Chapter 7:
Fourth Blueprint - Management    
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A leadership system should have a purpose or mission with values and strategy or 
competitive advantage. It should have significant goals, and skills or talent to inspire people 
towards the goal.

Meanwhile, when it comes to operations for lead generations, you need to know the message 
you are putting out and the type of media that will garner the best results. You need either 
tracking or intelligence to learn about them. Finally, you must create a constant flow of leads 
through a working automated system.

From there lead conversion begins, and you will need to know what sales system works. It 
could even be consultative selling for people who have specific needs.

Once a sale is made, client fulfilment follows - this can make or break your business. You 
need to deliver on your promises, you must produce products and services that are delivered 
seamlessly. An unsatisfied customer will lead to bad reviews, which make it harder for you to 
create new sales.

At the end of the day, we have a habit of looking at tech as a kind of robot, but trust me, 
within that technology the personality of the software’s creator is very much coming out. 
In management, we all wear a pair of personality-coloured sunglasses and understand that 
everyone wears a different pair of sunglasses. What will make you and a great manager is 
learning and understanding all the different personalities within your business: especially 
those that make and sustain your business.

In many ways, running a business is a lot like getting into shape. If you set up your own 
business and start being a financially independent, self-made man or woman, then you will 
undoubtedly make your life better while simultaneously improving yourself. But just like 
getting into shape, becoming self-employed is something that a lot of people dream about, or 
promise to do, but never actually go through with. They write themselves training programs 
or come up with business ideas, but then just mislay them and end up carrying on with life 
as usual. As with training, becoming a successful entrepreneur or beginning a startup, boils 
down to having the drive to actually go through with your plans. I am here to tell you that 
there’s absolutely no reason that you can’t do that.

Now the first thing that you might tell me in defence of the inactivity is that starting a 
business requires money and that’s something not everyone has. Well yes, it does, but that 
doesn’t mean that you can’t start working towards it.

Why Anyone Can Run a Business Online
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For starters, not every business requires a large investment. It would cost you barely 
anything to set up a website tonight and start attracting visitors, or to start making craft 
animals and selling them on eBay. This is the great appeal of being a digital marketer too. 
There’s no real overhead other than the very nominal price of website hosting.

And before you tell me that you need job security, those two examples don’t take up any 
time either. In other words, you don’t need to give up your job and pin your hopes on those 
plush giraffes - you can make them in your spare time and run the website mainly at the 
weekends. If you make your job fun, then it won’t feel like you’re overworked.

Meanwhile, Bootstrapping is when a business raises its own funds. It might do this by coming 
up with two plans and two business models. The first is done to raise some guaranteed cash, 
and thus hopefully fund the second plan. The second plan will be their side project (which is 
really the project they hope will eventually become the main source of income). Then there 
are crowdfunding sites like Kickstarter for earning money from the general public, and there 
are all manner of loans you can take out. Once you start to make progress, then you can 
look into getting an investment.

This is precisely what I was discussing before when I explained the option of having two 
types of work: work you do for love and work you do for money. You can work on your new 
mailing list or internet brand in the evenings when you come home from work. Then you can 
use your regular salary to pay for things like PPC advertising.

Or you can provide an online service as a digital marketer to get a semblance of the freedom 
that comes from being a true entrepreneur. You can perform search engine optimisation or 
marketing for businesses. You can then use the flexibility that this gives you to do some 
lifestyle design and build your schedule in a way that allows you to work on that passion 
project!

The next thing that might be holding you back is knowledge. Business is a term that most 
of us associate with solemn people in black suits that went to Harvard. As such, we tend to 
assume we’re not going to be able to compete against them with our very little knowledge.

In reality, the best kind of business knowledge is the kind that you gain on the job. Create 
a website or a stall today and start selling something. You’ll find that you quickly learn what 
works and what doesn’t. Then there’s books and advisors for the rest, and you’ll find that 
you become more confident and competent as you build up slowly. 



Part Six
Blueprint #5

“Most people have no idea of the giant capacity we can 
immediately command when we focus all our resources on 

mastering a single area of our lives.”

- Tony Robbins
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After everything we’ve gone through in the book, the last step is to master it. This means 
looking at the previous four M’s but still continually learning in those areas. Even now, I still 
have to check in on myself. Always be open and challenge yourself by constantly training 
your brain.

Mastery is all about understanding the principles and becoming better. Master a sales funnel 
that draws in leads that you can convert into sales and optimise that. Then you can start 
building more funnels on different platforms and find more audiences to sell to, resulting in 
generating more income.

Once you’ve mastered that, you are now in a much bigger playing field.

Now I will show you how to build a funnel that you can learn to apply to your business. It is 
after I mastered this, that I used it to my advantage and continued to get better at it. But, 
it is more than just a sales formula, it’s about how to apply it. People often think it’s a techy 
process and forget the human approach to it all.

And that’s where everyone gets it wrong. You have to learn how to make technology more 
human. Remember you are still selling to people, just because you are behind a machine and 
have a process in place, it doesn’t mean you are out of the picture. You still need to be able 
to connect.

What exactly is a digital funnel? It’s all about creating a lead magnet but with great value 
to a customer. They need a reason to buy from you because there’s such a large amount of 
products, services and information, all displayed to them online.

The first step is lead generation, and to create awareness, you can do this through content 
marketing, social media, paid advertisements, SEO/SEM, and public relations. Just make 
sure the information you are sharing is of value to the customers you want to work with. In 
return, you will get their contact details such as their email, which is so valuable because you 
can feed them information directly to their inboxes.

The Humanistic Digital Funnel

Chapter 8:
Fifth Blueprint - Mastery     
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They have also become a prospective client, and you can generate their interest through 
landing pages, e-books, newsletters, free tools, or give-aways. You now have an excellent 
opportunity to sell to someone by using sales pages, offering promotions, demos, etc.

And now you have a client that takes action: they go through the shopping trolley, payment 
system, and if you did well, they leave a good review which creates new referrals.

But where is the intimacy in all of this?

With a lead magnet, it comes with understanding the connection there. What exactly did 
you have that got them to give their contact details? Think of it as talking to a significant 
other and how you got their contact details. What was the connection there? Understand 
the audience psychologically. Once you can do that, then the funnel can work for you in 
unimaginable ways, rather than just being a mechanical tool.

Another example, try understanding an entry point offer. Think of it like that time after you 
got their number and you asked them if they wanted to get coffee first. An entry point isn’t 
your main offer, it is something to help your customer get to know you before they make a 
purchase. It’s steps of trust with a customer, rather than just going in for the sale straight 
away. It’s a soft sell.

Now that you’ve had that coffee and it went great, you can now go for dinner. This is now 
a core offer because your customer has gotten to know you, they feel like you understand 
them. They are now more comfortable. They trust you and are now on a journey with you. 
People still have needs, but they don’t appreciate you telling them what to buy. They want it 
to be their idea alone that they need your product or service.

Now that you’ve gone on those dates and your core offer has been bought. You need to 
understand your product maximiser. This is the big question, this is “Will you marry me?” 
How will you keep them happy? What else can you offer them? That’s what you need to 
figure out. At this point, they know, like and trust you, and perhaps they will start making 
referrals to your business.

At the end of the day, all it takes is to psychologically understand your customers.

Intimacy and the Psychology of Digital Marketing



Part Seven
Mental Health

“It’s up to you today to start making healthy choices. Not 
choices that are just healthy for your body,

but healthy for your mind.”

- Natalia Nicholson
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If you work online full-time, then you might not consider yourself in a particularly dangerous 
line of work. You’re not exactly a firefighter or a soldier.

But there are still dangers here – they’re just much more subtle. Internet marketers don’t 
only run the risk of being highly stressed, they also run the risk of getting badly out of shape 
and even causing issues like RSI (repetitive strain injury).

If you want to be the successful type of internet marketer that we discussed at the start 
of this book: the one who others perceive as a successful and polished entrepreneur who’s 
going places – rather than a washed-up bum who doesn’t want a real job – then you need to 
focus on yourself. Not only that, but it is only by focusing on your own health that you’ll do 
your best work and stand the best chance of success.

Chapter 9:
Looking After Your Health

and Happiness as a Digital Marketer      

If you are a digital marketer, then you are an entrepreneur. And if you’re an entrepreneur, 
then – as Tim Ferriss often discusses – you are at heightened risk of bipolar disorder. This is 
a huge emotional rollercoaster. You will have days when you have tons of work, and all your 
projects are going well, but you’ll have other days where it all just seems a waste.

This is why it is so vital to guard your mental health and to look after yourself. Looking after 
yourself will allow you to continue doing your best work without becoming burned out or 
giving up entirely.

Some things to consider:

• Make sure that you create a divide between your work and your personal time off. That 
means turning off your work phone, having a separate email account, etc. 

• Try meditation. This is fantastic for improving your ability to compartmentalise things in 
your mind and teaching you to ignore the small things that don’t matter when you’re not 
working.

Mental Health
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• Do things you love and do it for the love. Remove the pressure from yourself.
• Likewise, remove the expectation that you’ll be earning millions this time next year. Try to 

enjoy the ride!
• Sleep well, and make sure that you aren’t going to bed late.
• Eat a healthy and nutritious diet. 
• Exercise – this is especially important, considering how static a job in digital marketing 

can be. 
• Look after yourself: you might be working from home, but that doesn’t mean you can 

work in your pants all day. Remember the old adage: dress for the job you want. Take 
care in your appearance. 

• If you don’t have time for basic health and maintenance, strongly reconsider your current 
business model and work-life balance! 



Creating Your
Home Office

Part Eight

 “Laziness may appear attractive but work
gives satisfaction.”

- Anne Frank
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Looking after your health is essential, but you can also see considerable boosts in your 
happiness and productivity by looking to your tech and set-up…

Chapter 10:
The Right Gear and Set-Up

for Staying Productive

One tip that I absolutely recommend to all internet marketers, bloggers and other internet 
entrepreneurs, is to invest in good technology.

When you’re an internet marketer, you’re essentially a one-man (or woman) band. That 
means that you ARE the business.

Your passion projects are your R&D (Research and Development), and your equipment is 
your main computer. If you are working on a machine that takes 5 minutes to boot up, that 
gets hot even under a minor workload, and that regularly crashes… then you absolutely must 
upgrade.

You’ll save a massive amount of time by having a computer that instantly springs to life, and 
you’ll avoid those painful moments where your computer crashes, and you lose all that work 
you’ve been doing.

But the reasons to invest in good tech go way beyond that. It extends to the simple fact that 
good tech is more pleasant and enjoyable to work on. When I upgraded to the Dell XPS 15, I 
suddenly had a 4K screen, a blazing fast i7 processor with a GPU and a comfortable keyboard 
with a great typing experience.

All this made a huge difference to my enjoyment of work, which reflected in the work I did. 
I worked better because I enjoyed what I was doing more. And because I could run more 
software more easily than before, more options became available.

The Right Hardware
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If you work from home, then you’re likely to have found that remaining productive and 
maintaining focus are two of the biggest daily challenges you face. For some reason, we find 
it harder to work when we’re not actually at work. This often results in our mind wandering 
or us finding procrastination in all kinds of places. One of the best ways to counter this effect 
is to design a home office that encourages focus and that we find we actually want to work 
in.

If you’re working from your own home, then you’ll have far more freedom in what you can do 
with your office space, and you should really take advantage of this fact. At the same time, 
if you work this way full-time then you’re probably going to spend the majority of your life 
at your desk or in your office, so you should make the most of it by making it as nice as you 
can. This will not only improve your quality of life on a day-to-day basis but will also ensure 
that you are as productive as you can be and always doing your best work.

Firstly then, make sure that you don’t cut any corners and that you’re willing to spend a 
fair amount on your office to make it as enjoyable as possible. The first place to invest this 
money is in a new desk, as this will have the biggest impact on your work. The desk should 
fit with the décor of the room, but at the same time, make you feel professional and be 
something you want to show off. Sitting at your desk should feel like manning a space ship, 
and if it does, then you will feel good about yourself when you work, which will rub off on 
the quality and quantity of what you churn out. The hallmarks of a good desk are to have 
as many compartments as possible, to have lots of space for working on, and for having (or 
being a part of) at least one right angle.

The compartments are important as they’ll mean you don’t have to keep getting up to get 
things. At the same time, they just ‘feel’ organised. If you feel organised, then your brain 
will automatically be more organised in the way it stores and processes information. The 
right angle means, when you sit at your desk, you should have a surface in front of you to 
work from and a surface to your left or right. The best options will also have a third surface 
behind you or to the other side, or they will have multiple layers in front. On these different 
layers, you should then organise multiple work or information stations. That means multiple 
computers or at least multiple monitors. It means lots of places to store ring binders, 
filing cabinets and folders. It also means lots of places for you to write shorthand notes to 
yourself. If your desk doesn’t come with all these things, then you can use other smaller 
tables, cabinets and shelving arrangements within reach.

Building a Productive Home Office
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The reason that this is so important is that it allows you to work on multiple things at once. 
For example, you can have one monitor for writing a document, while simultaneously having 
another monitor to show you the relevant information you need. Alternatively, you could 
have one of your monitors or computers taking care of your email. Then you don’t need to 
keep checking in explorer every two minutes. Meanwhile, you might have a work zone for 
jotting notes, meaning you can note ideas down as soon as they come to you. By the same 
token, simply having this many work zones is another way to make yourself feel professional. 
With lots of lights and screens surrounding you, you’ll feel on top of things. You’ll feel as 
though you have all the information you need to tackle anything that comes up and you can 
multitask if necessary. This concept of ‘work zones’ is the same one that’s used in kitchens 
and is a great way to stay on top of your work.

Another useful item to have among these things is a notice board. This will go on the wall 
behind all of your surfaces and will be the place to pin up things you need to remember. 
These visual reminders will improve your productivity by preventing you from sitting idly for 
ages while you wrack your brain and try to remember what it was you were meant to be 
doing.

While this will all look very slick, you should avoid making it look too ‘cold’. Adding a few 
simple distractions such as desk toys (a cats cradle, solitaire etc. etc.) can be a great way to 
prevent yourself from getting more distracted by worse things such as Facebook. Plus, if you 
chose them well, then they will add to the décor of your work environment.

Finally, amongst all this, you should have a swivel chair. This allows you to spin from one 
work zone to another without getting up and to reach all of your storage to get whatever it is 
that you need.

Again, it will also help create that feeling of being at a high tech’ work station’ and having 
everything that you need right at your finger-tips. This will enable you to feel on top of 
everything and work both appropriately and effectively.

My number one tip for boosting productivity and happiness as an internet marketer though is 
to head to coffee shops. In a coffee shop, you get a change of scene to prevent cabin fever, 
you are being watched (meaning you can’t just be slacking) and you can keep your work and 
private lives separate. The background chatter of café patrons and the smell of coffee only 
adds to a highly productive state of mind.

My Number One Tip



Working Remotely
Part Nine

 “Don’t wait. The time will never be just right.”

- Napoleon Hill
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The digital nomad is a fascinating concept that has only become possible in the last several 
years. This is a vision of a lifestyle filled with adventure and travel but funded by a stable 
income with no risk of going bankrupt.

How does it work? Simple: by using computers and other technology, you create a situation 
where you can work remotely from anywhere as long as you have an internet connection. 
Then you pack your bags and travel the world, using your online work to fund your travelling, 
but at the same time living cheaply in hostels and other places so that you don’t need that 
much cash to begin with. You can see the world and have many countless adventures, all you 
need is a laptop.

To many, this is the ‘ultimate’ lifestyle design for the digital marketer, so it seems only fitting 
that we touch on it here. But is it the right type of lifestyle for you? It’s certainly not for 
everyone, and it’s not the ‘only’ option for true lifestyle design (as some people seem to think 
it is!).

Consider the following points before making up your mind…

Chapter 11:
Digital Nomad

The first thing you need to consider if you’re thinking of becoming a digital nomad is how 
many attachments, commitments and responsibilities you have ‘back home’. Technology 
might give you the freedom to travel the world in principle. Still, if it means leaving your 
girlfriend or boyfriend back home – who might then leave you – it suddenly becomes a little 
less realistic.

Likewise, you will have to say goodbye to your friends and family for a while, which is 
problematic for some people too. You can travel with a buddy of course, but it will be hard to 
find one who is willing to drop everything, and even this company won’t stop you missing the 
people most important to you.

Attachments 
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Another thing to ask is whether you’re the sort of person who likes their creature comforts, 
or whether you think you could live without them. You are going to be staying in some pretty 
cheap places and carrying as little as possible on your back. Therefore, you should anticipate 
that you might have to go weeks without a shower sometimes and that you’ll rarely get a 
nice cup of tea the way you like it. Are you that guy? (Or gal?)

Remember – in space, no-one can hear you scream, and in the Sahara Desert, there is no 
IT support. Are you going to be capable of getting your computer up and running again if 
it goes downhill? Will you be able to buy something that will get the job done in the flea 
market?

Likewise, are you the sort of person who is capable of turning a profit without a boss. Are 
you disciplined enough to make yourself work when you could be out exploring a new city? 
Do you have the creativity to come up with ways you can make money even while you’re on 
the road?

Remember, being a digital nomad is just one form of ‘lifestyle design’. You may decide that 
you want to change your life by working online, but that doesn’t necessarily mean you’ll have 
to go travelling. Think about what works for you, and remember that sometimes fantasies 
aren’t what they’re cracked up to be!

Creature Comforts

Tech Savvy and Entrepreneurial Spirit



Creating
A Digital Lifestyle

Part Ten

“You become what you believe.”

- Oprah Winfrey
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We’ve gone over an awful lot in this book and talked about some high-level concepts such as 
work-life balance, side hustles, prioritising workloads and productivity tips. Now let’s recap 
on everything we’ve learned and put it together in a program for happier, healthier digital 
marketers.

If you are an internet entrepreneur or a small business, then you will probably be used to 
feeling as though your resources are being stretched to the point where you’re struggling to 
get everything done. Chances are, you will be juggling multiple tasks at any given time and 
trying to decide which of your different commitments or side projects should come first.

For instance, if you used bootstrapping to fund some of your larger projects, then that will 
mean you might well have to provide services regularly in order to maintain your funding. 
Meanwhile, if you’re doing that, then you will also want to make sure that you spend some 
of your time pursuing those projects that you’re more passionate about too. These could 
also potentially be more profitable in the long-term. Then you need to choose which of those 
projects to invest the most time in, and which to do first. All of this must be done while 
completing various administrative tasks and dealing with the other drains on your time, such 
as - you know - life? 

Chapter 12:
The Program

The key to all of this is to know what you want from life and how your online business fits 
into this.

Do you want a purely passive income that allows you to travel and forget work? Or are you 
happy to work hard indefinitely, as long as it’s on a topic that you enjoy?

More importantly, how much money do you need to live? What are your personal aspirations?

How much time will it take you to earn that money? What are the different variables you can 
manipulate to get the lifestyle you want?

Lifestyle Design
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At the same time, consider what you need to get your internet marketing business off the 
ground. With all that in mind, you can work out how much money you need to earn and then 
make sure that you achieve that every day. Be strict and leave time for yourself and for your 
passion projects.

If you’re anything like me, then you will probably have about 20 side projects going on at 
any one time as well as your main ‘job’ and other commitments. This is something that was 
recognised at the last organisation I worked for. They operated using the following guideline: 
family first, then work, then personal development.

The family first idea is something that’s important to remember when you’re an entrepreneur, 
as you don’t want to get so wrapped up in pursuing success that you forget the reason you 
wanted to be successful in the first place - which was probably to spend more time with your 
family and to be able to support them.

Work then comes before ‘development’ (which can mean personal development or R&D), 
because you have committed to your clients and employers when you take on these jobs. 
Plus, delivering results on time is crucial for your reputation and your continued financial 
stability.

The danger here though is that you might end up never actually getting around to the 
projects that you want to work on. So then you might fail to make any progress as a business 
because you’ll be too busy fulfilling your day-to-day needs.

To solve this problem, a good system to use is to separate your workload into distinct 
sections that you can then work through in sequence. For instance, you might allocate the 
first half of your day to your immediately pressing tasks and the commitments you have to 
clients. Following this, you might then divide the next half of the day into administrative 
tasks, followed by work on your projects. This would mean that you’ll definitely get time 
to work on your projects, but on slow days or days when you have a larger-than-normal 
workload, your most crucial tasks won’t be the ones to suffer. You would then also draw a 
line underneath your day once you had done that to mark the end of your working day and 
to avoid it spilling over into your private life - your family will thank you, and you’ll come into 
work with more energy and rejuvenated enthusiasm. 

Hierarchy

Separating Your Work
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In terms of knowing which of your projects to work on, it can be challenging to decide when 
you will benefit from focusing on one side project at a time, rather than trying to divide your 
attention between all of them at once.

When deciding which of your projects to prioritise first, it can be useful to do some maths 
and look into your projected time-to-completion versus the potential profit of the project. In 
other words, if you have a lengthy project that is something of a labour of love for you, then 
you may want to de-prioritise this and focus on shorter, more immediately profitable tasks. 
If you finish the smaller tasks first and these start bringing in profits, then you’ll initially 
increase your overall turnover much quicker than you would by working on a lengthy and 
risky project. Once you have built up some success and experience, you can then turn your 
attention to the more ambitious concepts.

Of course, there is always the chance that if one of your smaller side projects takes off in 
too big of a way, it could end up preventing you from ever focusing on your dream projects. 
While profits are important, and it’s good for business to use the above method, it’s equally 
important to make sure that any projects you spend time on fit with your company’s mission 
statement. If you can’t get passionate about it, then you have no business doing it.

For the burned-out blogger or the internet marketing maniac, here are some steps to 
enjoying a better work-life balance:

• Create a business model with a stable revenue stream and a passion project – bootstrap. 
• Know precisely how much you need to earn to fund your lifestyle and your passion 

projects. Likewise, know the lifestyle you want to live and consider a digital marketing 
strategy to achieve that. 

  This might mean becoming a digital nomad – but think it through carefully!

• Earn that amount each day, then switch focus.
• Work on one side project at a time. Make sure it is something that you love doing. Make 

sure it is something with an acceptable risk: reward ratio. 
Start out with a fail-fast, smaller business project in order to learn and to start 
bringing in more passive income. Do not spend months and months on a sales funnel 
for your first project.

• Gradually switch the balance from ‘the grind’ to those passion projects. Create multiple 
revenue streams.

Organising Your Projects

STEPS TO A BETTER LIFESTYLE 
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• Look after your mental and physical health. Keep the mental discipline to avoid the 
temptation to keep working and to separate your work from your life.

 
- Meditation can be hugely beneficial 
- Eat, sleep, exercise. 
- Dress for the job you want!

• Invest in yourself: in a great home office and a great, powerful computer for working 
on.  

- Go to coffee shops to escape your own environment.  
- You can travel more without necessarily becoming a digital nomad!

• Find the passion. Become a ‘content creator’ more than a marketer.

• Don’t expect overnight success – remove the pressure! 

This means writing a strict schedule to define when you work on which projects, as well as 
when you’ll finish work. What ALL of this really comes down to is DISCIPLINE.

With discipline and passion, you will be able to tame this mighty beast and make digital 
marketing work for you. Then anything is possible!

This means writing a strict schedule to define when you work on which projects, as well as 
when you’ll finish work. What ALL of this really comes down to is DISCIPLINE.

With discipline and passion, you will be able to tame this mighty beast and make digital 
marketing work for you. Then anything is possible!

If you enjoyed this read, you can continue to learn
and invest in yourself more by signing up for my online course here:

https://mastermind.natalianicholson.com/online-course-info


Speaking to all the Womenpreneurs out there, who know what they want and know they 
have the POTENTIAL to get it! If you have been in your 9-5 for some time now and have
that entrepreneur spirit, this book is for you!

My name is Natalia Nicholson. I’m a Digital Marketing Authority and a Serial Entrepreneur! 
I will teach you how to build your online business and avoid the failure cycle whilst you 
plan your exit strategy. Now, many of us got into digital marketing, thinking it was going to 
improve our lives in major ways.

You may even feel that you were promised by internet marketing gurus that your life would 
suddenly be easy once you took up this line of work.

Digital marketing means working online and that in turn means working from anywhere, and 
without a boss. So of course, life will be easy! You can choose your own hours; you can work 
out of coffee shops or from beautiful locations. And you can do it all your own way, without 
someone breathing down your neck.

What’s more, if you manage to achieve a passive income, then you’ll be earning money even 
while you sleep whether it’s from a website, a YouTube channel, or through affiliate sales.
It means that even as you are resting, the seeds you sowed continue to reap their rewards.

Here’s where my advice for you comes in. My journey has fuelled me to help other 
underrepresented entrepreneurial women to avoid all the get rich quick schemes and learn 
how to sell online successfully and make a profit regardless of what you sell. You see I 
truly understand the trials and tribulations of running and sustaining the profits of online 
businesses and I can help you avoid the failure cycle.

So let’s get started! The first step is to learn the five main blueprints you need to get ahead 
and ensure success in your current or soon to be online business. These blueprints are vital 
and I only wish someone had taught me these key ingredients at the start of my journey.
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